
1

User Guide 



2

Welcome to Property Platform
We've prepared this User Guide to help answer some of the 
common queries we get about how to use Property Platform.

Remember, we're here to help. If you have any further       
queries, please contact us.
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Getting Started
Setting up Your Account
Once you have signed up to Property Platform, an invitation email will be sent to 
your nominated email address. Click on the link in the email, and you will be 
prompted to create an account for your company using your details (1). You will 
need to provide the following:
• Your First and Last Name
• A Password
• The Company Name
• The Company Address

You can also add additional users to the company account at the bottom of the 
page. Click the '+' button (2) and provide the email addresses of additional users.   
You can also do this later if you prefer. 

Once you have filled in this section, click 'Accept' (3).

Accessing Property Platform
Once you have signed up, you can access Property Platform at: 
https://propertyplatform.realestate.com.au

Log in here using your email address and password. 

Alternatively, you can create a custom URL for a customised sign in page. This 
feature will be detailed in the Company Profile section (Page 4). 
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Setting up your Company Profile
The first thing you will need to do is set up your Company Profile, to 
personalise Property Platform to your brand. 

Click your name in the top right hand corner of the page and select 
'Company Profile' from the drop down menu (1). On the following 
page you can add and/or edit the following:
• Company Name - mandatory field
• Company Logo
• Company Address - mandatory field
• Phone Number
• Primary User
• Website
• Company Description

Note: The logo you upload to the system will be automatically 
resized to fit. 

Setting Up a Custom Sign In URL
To create a custom sign in URL, enter a custom name in the text field 
next to 'New URL', and click 'Update Sign in URL'. 

This will allow you to send a customised URL for sign in to staff  
members and agents from your sales network, and will also display 
your logo on the sign in page.

Once you are happy with the changes, click 'Update Company' at the 
bottom of the page. 
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Managing your User Profile
To manage your User Profile, click on your name in the top right 
hand corner of the page and select 'Account' from the drop down 
menu (1). 

Firstly, you will need to enter your current password at the top 
of each tab's  page. Once you have done this, you will be able to 
make a number of changes to your account by selecting from the 
tabs at the top of the screen:

Details Tab
In this tab you can change your name and email address, as well 
as add your contact phone numbers. You can also change the 
currency type and language for your account by selecting a new 
language and/or currency from the drop down. Click 'Submit' to 
confirm.

Password Tab
If you need to change your password, enter your new password 
in the password tab and confirm. Click 'Submit' to change your 
password.

API Tokens Tab
You can also access your account by generating an API token, 
in the 'API Tokens' tab, and use this to authenticate against the 
API instead of a password. Click 'Create a new API token' and 
the system will generate this for you, as well as provide log in                 
information. You can also delete an API by clicking the 'Delete' 
button.   

1
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Navigation
Use the menu on the left hand side to navigate around 
Property Platform, and perform different actions:

Projects
Create and view projects that you have access to, and edit 
and delete projects that you own.

Reservations
View all reservations for projects you own or for 
properties that you have sold on other projects.  

Commissions
Set and edit commissions to be paid or that will be paid on 
reserved properties.

Contacts
Manage access to your company account for your staff, 
and access to your projects for your sales networks. In this 
section you can also create campaigns. 

Property Search
View properties within your account based on different 
filters.

Reports
Access and generate reports on your projects, sales and 
commissions. 

Leads Management
Centralise the management of your leads, assign them to 
your sales team and keep track of your sales funnel.
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Section Overview: Home
At a glance, this information provides an account overview and 
highlights actions to take when you log in to Property Platform. 
This includes:

• New Reservations - The number of new reservations that 
have been made in the last 30 days

• Number of Contacts - The number of people who have     
access to your projects

• Number of Active Projects - The number of projects that are 
currently active in your account

• Number of Overdue Reservations - The number of            
reservation payments with an overdue status

• Top Viewed Projects - A graph ranking projects by number 
of views

• Sales Reporting - A graph overviewing the sales per project
• Alerts - Highlights the key actions to be addressed
• Notifications - Summarises activity on your projects, such as 

reservations or project updates

To get more detail on any section, you can click on the 'View 
Details' link within its box.

Note: You will only be able to see detailed information on 
projects that you own, or reservations that you have made. 
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Section Overview: Projects
The Projects section provides a summary of projects that you 
have access to, including projects that you own and projects 
that have been distributed to your account. 

You can filter and sort your projects by using the options at the 
top of the page to view based on the project status, date, and 
ownership (1). You can also search for specific projects using 
the Find field. 

Each project has an overview of its details, and if you own the 
project will also have information about the number of 
properties available, reserved and sold. 

If you own the project, you can use the arrows on the right 
hand side of the project overview to view a breakdown of 
reservations by buyer type (Investors, Owner Occupiers) and 
FIRB status. If you do not own the project, this will not be visible. 

In the right hand corner of each project overview is a utility 
cog. Clicking this gives you options to edit the project, add new 
properties, import a price list and assign access (2). 

Note: If you do not own the project you will not be able to edit, 
import, add properties, or view project history and reservations.

2
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Creating a New Project
To create a new project, click the 'Create Project' button on the top 
left hand side of the 'Projects' section. 

You will first be prompted to select if this is an Apartment or House 
& Land project. After this has been selected, provide information in 
the following sections: 

General Tab (1)
• Project Name - the name of the project
• Subheading - A key message to appear on the summary page
• Project Description - A summary of the project
• Project Address - The full project address
Once you have filled this in, click 'Save and Continue. This will bring 
you to the 'Edit project' section. 

Details Tab (2)
Click on the Details Tab (4) to add more comprehensive information 
about the project, including:
• Video URL - A YouTube or Vimeo link to a project video
• Carpark Value - The estimated value of a single car space
• Estimated Completiton and Construction Start Dates
• Reservation and Project Information - Simple check box options 
for key project information
• Sunset Clause - The number of days applicable to the sunset 
clause
• Total Units or Land Lots
• Number of Levels
• Builder - The builder of the project
• Vendor - The entity bound to the reservation agreement 
Fill in the applicable information and click the 'Reservations' tab to 
continue (3).
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Creating a New Project
Reservations Tab 
In the Reservations Tab, you can set the method for accepting 
reservations and the commission rules for the project. You must 
include the following:
• The reservation method - specify whether you require        
payment (if so, you will need to specify the fee), whether you 
will manually approve all reservations, and whether there be 
automatic cancellation after a set time period (1)
• Reservation Instructions - Information that agents will see at 
the time of reservation (2)
• Default Commission Percentage or Fixed Amount (3)
• Contract Due - The default number of days for contracts to be
exchanged after fee payment. If left blank, this will be 7 days (4)
• Deposit Due - The default number of days the deposit will be 
due after the contract exchange. If left blank, this will be 7 days 
(5)
• Settlement Due - The default number of days after
construction completion date that settlement will be due. If left 
blank, for apartment projects this will be set at 30 days, and for 
house and land projects this will be set at 6 months (6).
 
Once you have set up the reservation and commission rules, 
click the 'Documents' tab to continue. 
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Creating a New Project
Documents Tab 
Use the Documents tab to upload files that can be viewed by those 
with access to the project. To upload, drop files directly into the 
browser and select 'Upload' to attach (1). 

Once you have uploaded your project documents, you can change 
their order by clicking to reorder on the left hand side. Next to this, 
you can also update the document name, and tag them to make 
documents easy to find. Add tags by typing in a title for each, and 
seperating with a comma. 

To delete a document, select the 'Delete' next to the document 
name. You can also hide a document's visibility by sliding the       
visibility status from 'Show' to 'Hide'. 

Images Tab
Add project images by dragging and dropping them into the upload 
section from your computer and clicking 'Upload' (2). 

Once you have uploaded project images, you can click to change 
their order, and update their descriptions for the image gallery. 

Note: Images that you upload to the project will also appear for 
each individual property within the project, unless nominated      
otherwise when uploading properties.

Once you have uploaded project images, click on the 'Publish' tab 
to continue.  

1
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Creating a New Project
Publish Tab 
The Publish tab has the following options:
• Draft - Makes the project visible to your company and            
allocated agents, but only users in your company can make 
reservations
• Published - Makes the project visible and properties within the
project reservable by allocated agents
• Archived - Makes the project visible only within your company,
and properties within the project unable to be reserved

You must add properties to a project before publishing, so      
select 'Draft' for your new project, and click 'Save Changes' 

Once you have added properties, come back to this tab and    
select 'Published' as the project status, clicking 'Save Changes' 
(1). 

Note: To publish a project, you will need to select a payment 
option before continuing. 

Editing and Deleting a Project 
Once the project is created, it can be edited by accessing the 
utility cog (2) in the Project Overview screen, and selecting 'Edit 
Project'. To delete a project, click on 'Delete' from the menu 
instead. 
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Creating a New Project
Before publishing a project, you must add properties for sale within it. This 
can be done in two ways:
• Adding individual properties manually, or
• Adding multiple properties by uploading a pricelist 

Adding Individual Properties Manually
To add individual properties manually, click on the project utility cog and 
select 'Add new property' (1). 

You will then need to fill in information about the individual property in the 
following tabs (2):
• General - Provide overview information about the property. You
must include the lot/unit number, property type, level, price, number of  
bedrooms, bathrooms and car spaces, and can provide additional  
information if required.
• Financials - Provide the property's financial information. You must provide 
information about NRAS in this section, and can also include information 
about stamp duty, dutiable amount, and estimated rent and rates.
• Size - Specify the property size, including internal, external and total area.
• Images - Upload a cover image and select images from the project      
images for the property. Upload a cover image by clicking 'choose file' and 
selecting a photo. Then specify which images you want to appear from 
the project by checking the box next to each image listed. 

Once done, click 'Create Property' to  finalise. 

1
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Adding Properties
Adding Properties via a Pricelist 
Adding properties via a pricelist allows you to add multiple  
properties to a project at once by using an Excel spreadsheet. 
To begin, select 'Import Pricelist' from the Project's utility cog 
menu (1). 

1. Fill in an Excel spreadsheet with the following headers, or 
request a blank template from your Account Manager (2):

• Number - Unit/Lot number of the property
• Status - The status of the property: inactive, held, available, reserved, 
under contract, sold, settled
• Level - The level that the property is on (if it is house and land this is 
the number of storeys)
• Beds - Number of bedrooms in the property (studio apartment is '0')
• Baths - The number of bathrooms
• Cars - The number of carspaces
• Internal Area (m2) - Internal area of the property in metres squared
• External Area (m2) - External area of the property in metres squared
• Total Area (m2) - The total area of the property in metres squared
• Price - The price of the property in dollars
• Aspect - The way the property faces. Please use the first letter of the 
aspect to denote what it is i.e. 'N' for north, 'E' for east etc.
• Owners Corp Rates - The rates per year
• Water Rates - The estimated water rates per year
• Council Rates - The estimated council rates per year
• Estimated Total Rates - The estimated total value of rates per year
• Estimated Rent - The estimated weekly rent. This can be a single 
figure (i.e. $400) or a range (i.e. $400-$500) to indicate the min/max 
rent
• Storage - answer as either Yes/No or 1/0
• Study - answer as either Yes/No or 1/0
• Car Lot Number - The corresponding car lot number
• Storage Lot Number - The storage lot number 
• Stamp Duty - The cost of stamp duty on the property 

 

1
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Adding Properties via a Pricelist (Continued)
2. Once you have filled in the spreadsheet with the properties, copy the 
entire contents of the spreadsheet (including the header row) and paste it 
into the text box on the 'Import Price List' page, and click 'Next' (1). 

Note: If you do not want to import/update a column, hide it in Excel      
before copying. 

3. On the following screen, you can review how the system has matched 
your data to relevant fields (2). Check whether this has been matched 
correctly, and update the column matching if required by utilising the drop 
downs. Click 'Next' to continue. 

4. The final screen allows you to preview your properties and               
highlights any errors in the upload. After reviewing, click 'Import' to add  
the properties. 

Editing Properties Using the Pricelist 
You can also update properties using the same feature. Using the same 
lot/unit number for the property you want to edit, enter the information 
you want to change into the spreadsheet. Follow the above steps and 
the system will update the property with the matching lot/unit number. 

Adding Properties
1
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Project Overview
Once a project has been published, view the Project Summary Page 
by clicking on it in the Projects Overview screen. This details all 
project information across four tabs: 

Summary Tab
The Summary tab provides an overview, project images, and an 
interactive location map (1).

Documents Tab
In the Documents tab, you can access project downloads. To view or 
download any document, click on 'Preview' or 'Download' next to its 
title. 

Documents can also be sorted to find them easily. You can use the 
document tags to find groups of documents with the same tag by 
clicking on the relevant tag. You can also sort the documents by using 
the tabs above the documents list, or search by typing into the search 
bar. 

1
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Project Overview
Price List
The Price List shows all properties available within the project, and 
summaries, availability and price. This will show all properties when 
you own the project, and only those allocated and reserved 
properties for agents.

Properties can be filtered and searched based on what is available, 
and on their features, such as number of bedrooms and price (1). 

You can also download the Price List as a PDF or Spreadsheet by 
selecting relevant properties using the check box next to the lot/unit 
number and clicking the relevant button. 

To get more details about a property, click on it, and the view will 
expand to provide more information. 

Editing or Deleting a Property
To edit or delete a property, click on the property to expand it, then 
click on the utility cog on the right-hand side and select 'Edit' or 
'Delete'.

1
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Making a Reservation
Anyone with access to reserve properties within a project can 
reserve a property from the Price List screen in real time, and 
pay the reservation fee if required. 

To make a reservation, click on the property to expand the 
details. Click the 'Reserve' button and fill in the buyer 
details (you must include the buyer's first and last name, and 
their email address) on the following screen. Click 'Reserve 
Now' to continue (1). 

The next screen is the Payment screen, where the reservation 
fee can be paid, if required. Firstly, enter the method of payment 
verification, and the payment due date (2). You can then choose 
to pay on the spot by clicking 'Verify now' or send the payment 
notice via email for the customer to pay later (3). 

You can also add any additional comments associated with the 
reservation (4). Once you have done this,  click 'Save Updates' to 
continue. 
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Making a Reservation
If the customer wants to verify the payment now, the next screen is 
where you verify the credit card for the reservation payment. This fee 
confirms the reservation and avoids cancellation. It is held until the 
contract step has been completed, or the reservaton is cancelled, at 
which point it will be automatically returned to the customer's 
account.

To verify the reservation fee, fill in the name on the card, credit card 
number, expiry date and CVN (1). The customer must then read the 
summary and read and accept the terms and conditions by ticking the 
check box (2). 

Next, click 'Verify Now' to process the payment immediately, or click 
'Process Later' to do this at a later stage (3). Clicking 'Verify Now' will 
put a hold on the reservation fee. 

Once the payment has been verified, a window will appear 
confirming the reservation (4), and you can download the receipt (5). 
Select 'Done' to complete the reservation. 

1
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Project Overview
Reservations Tab
The Reservations tab summarises the reservation history for the 
project. You can view reservations by properties, date, agent and     
reservation status by clicking on the name of any column. 
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Section Overview: Reservations
The Reservations section overviews current reservations and the 
stage the reservation is at. A summary of your accounts reservations is 
provided below the sort function, highlighting the number of overdue 
payments, the number awaiting payment and the number of 
reservations pending approval (1). 

Below this, there is a list of each reservation showing its reservation 
stage and highlighting the next required action. Actions that can be 
managed are:

• Approvals - Approve the reservation of a property (if reservations 
are set to require approval)

• Fee Payments - Pay fees that are due on each reservation (if      
reservations require payments)

• Noting a Contract - Record a contract being signed and attach the 
signed contract if required

• Actioning a Fee Refund - Record that the initial reservation fee has 
been refunded

• Capturing deposit - Record when a deposit has been paid
• Cancellations - Cancel a reservation
• Transfers - Move a reservation to another property

You can filter and sort the list to view resevations by their reservation 
status and project status, or use the search bar to find a specific 
reservation. You can also export the reservations list into a 
spreadsheet by clicking 'Export Spreadsheet'++. 

1
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Section Overview: Reservations
Cancelling a Reservation
Cancelling a reservation will make the property available for 
reservation by others. To do this, select the utility cog next to the 
reservation you want to cancel, and click 'Cancel reservation'. 

Noting Signing of a Contract
To note receiving a signed contract, click 'Attach' in the                  
contract section of the applicable reservation. A window will appear       
prompting you to enter in the date the contract was exchanged, 
any special conditions or inclusions (along with their value), and any      
additional comments (1). You can also attach the contract, if required, 
by clicking the 'Choose file' button and selecting the contract file 
from your computer (2). Click 'Save Updates' to finalise. 

Record a Refund
To record a refund, select 'Refund' in the refund section (5). In the pop 
up window, fill in the refund date, additional comments, and attach 
any required documentation (3). Once completed, click 'Save 
Updates'.  

Note: If the payment was made via Credit Card in Property Platform, 
this will be automatically refunded when the 'Contract' stage is 
completed. 

2

3

1



23

Section Overview: Reservations
Recording a Deposit
To record recieving a deposit, select 'Process' in the deposit section of 
the relevant reservation. In the pop up window, add the 'Date deposit 
paid', and fill in the deposit amount and type, along with any 
additional comments (1). Finally, add relevant documentation by 
clicking 'Choose File' and uploading the file from your computer (2). 
Click 'Save Updates' to continue. 

Once you have completed these steps for a property, the reservation 
summary will show that each section is completed, so you can easily 
determine which reservations are completed. 

2
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Section Overview: Reservations
Editing the Buyer or Agent on a Reservation
To edit the agent on any reservation, click the agent name. This will 
bring up a window showing the agent information. Click 'Edit' to bring 
up a drop down menu where you can change the company for the 
reservation (1). Click 'Save New Agent' to complete the change. 

To edit the buyer click on the buyer name on the applicable            
reservation to and click 'Edit' in the summary window (3). This will 
then bring up a pop up where you can edit the buyer information 
by filling in the relevant fields. Click 'Update' when you have finished 
making the changes (2).

1
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Section Overview: Contacts
The Contacts section overviews Staff members (users within your 
company) and Sales Networks (companies you have invited to 
access your projects). From this section you can add contacts, 
manage access, edit users details and export your list. 

Add New Staff Members
From this section give staff members from your company access and 
set their access level, to limit actions they can take. There are four 
levels:
• Admin - Can add and manage Staff Members and Sales Networks, 

passwords and access levels, manage project access, and add or 
edit projects

• Sales Manager - Have visibility into sales activities, the ability to 
create projects and invite other users

• Sales Staff - Have visibility across properties and projects they 
have access to, not reservations made by others or members               
of external companies. They can reserve properties assigned to 
them, but cannot create or edit projects

• Read Only - Can only see properties available, and have no ability 
to reserve properties, or see external contacts 

To add a staff member, click the 'Add staff' button (1), which will bring 
up a new screen. Fill in their name and email address and select 
the user type based on the access they require (2). Next, select the      
projects they can access - either checking the tick box next to the 
project, or selecting 'All' or 'None'. Click the 'Add' button when you 
have filled this in.

Once you have done this, the staff member will receive an email 
prompting them to set up their account. 

1
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Section Overview: Contacts

1

2

3

Invite a Company
Inviting a company allows you to add your sales channels, and      
manage their access across different projects.

To add a company, click 'Invite Company' in the main Contacts page 
(1). This will then bring up a window with three tabs to fill in: 

General
In the General tab, fill in the company name and main email address, 
and optional information such as the company's website, address, 
phone and main contact. You can also add multiple users by adding a 
list of email addresses, seperated by commas, in the 'Additional 
Users' section (2). Once completed, select the Projects tab to 
continue.

Projects
In the Projects tab, you can set which projects across your published, 
archived, sold out and exclusive projects the company will have 
access to. You must have at least one project selected to invite a 
company. 

To do this, check the box next to the projects you want the 
company to have access to in each section (3). You can also select 
the tick underneath each section to select all, or the cross to select 
none. Click the Settings tab to continue. 
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Section Overview: Contacts
Settings
In the Settings tab, you can set how members of the company can 
interact with your projects. Firstly, select whether they will receive 
daily or weekly updates on projects by clicking the relevant check box 
(1). 

Next, in the 'Reservations' section, you can set rules to apply to the 
company's reservations by selecting the tick box next to the following 
options (2): 
• Skip Fee Payment - If selected, the company's agents will not need 

to make the reservation fee payment on reservations
• Automatically Approve Reservations - If selected, reservations 

made by the company's agents will be automatically approved 
(even if you have set a project to require manual approval)

• Allow Approving Reservations - If selected, the company's agents 
will also have the ability to approve reservations for allocated    
projects on your behalf

Next, set commission rules for the company in the 'Commission 
Settings' section (3):
• Default Commission Percentage - percentage per instalment for 

sales made by the company
• Default Commission Fixed Amount - commission amount per 

instalment for sales made by the company

Once this section is complete, click 'Invite' (4). The company and 
email addressses you entered for company members will be sent a 
welcome emailing prompting them to create an account. Once they 
have done this they will then be able to invite their own sales 
channels to Property Platform. 
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Section Overview: Contacts
Once you have added contacts to your account, you can manage 
these contacts from the Contacts section. 

To export your list of contacts into an excel spreadsheet, click the 
'Export' button on the main page (1). 

If a contact has not yet created an account, you can also resend their 
invitation by clicking 'Resend Invitation' next to a contact that hasn't 
accepted (2). You can also change the details of any contact by 
selecting the utility cog next to the relevant contact (3). 

1
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Section Overview: Campaigns
Campaigns
The Campaigns section within the Contacts tab allows you to 
communicate important updates about a project to anyone via an 
email campaign. You choose who receives the email: pre-defined 
groups of companies, individual companies or a custom email list.

To send an email campaign, select 'Campaigns' on the left hand side 
under 'Contacts' (1) and click 'Create Campaign' (2) in the top right 
hand corner. 

To set up a campaign, you will firstly need to provide: 
• Subject - The title to appear as the email header
• Recipients - Select who will receive the campaign: the names 

of companies in your sales channels, and/or additional email          
addresses

Next, in the Projects section, you can edit the content of the 
campaign. Firstly, nominate the project that the campaign relates to 
(3). You then need to create content for the campaign in the 'Content' 
section. You can use the tabs above this to populate the content with 
the brochure, pricing, details, description and address from the 
project details. 

Once your content is ready, you can preview the campaign before 
sending by clicking the 'Preview' button (4). You can also send a test 
email by entering an email address and clicking 'Send Test'  

To send the campaign, click 'Send Now'
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Section Overview: Commissions
Please Note that the Commissions tab will only appear for admin users

The Commissions tab allows account admins to track incoming and 
outgoing commissions for properties that have been reserved across 
projects. You can overview current commissions on the main screen 
in the listing table. Commissions can also be created for any 
reserved property, and their status tracked within this tab. 

Creating a Commission
1. Click the 'Create Commission' button (1). From here, choose the 
property the commission is being paid on from the drop down list. 
2. Select whether it is a payable (outgoing) or receivable (incoming) 
(2). 
3. Specify whether this commission is a percentage of a sale or a fixed 
amount, and the value (3). 
4. Set the invoice and due dates to trigger alerts. A commission is 
defaulted to be tracked over 2 payments, but this can be changed by 
clicking the '+' (to add another payment date) or 'X' (to remove a date) 
in the Transaction area (4). 
5. Fill in the commission due dates for this transaction, the amount 
due each time, and the paid date, along with any reference.
6. To finalise, click 'Create Commission'. 

This commission will then appear in the listing table on the main 
screen. The listing table can be filtered by status in the left hand 
menu. 
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Section Overview: Property Search
The Property Search Tab allows you to search projects you have      
access to for available properties. 

There are basic search filters at the top of the page that you can use 
to find properties across projects, including: project type, number of 
bedrooms or bathrooms and price (1). You can also search using the 
'Advanced Search' filters by clicking to expand (2). 

The results are grouped by project name and into properties with 
similar attributes. To look at a particular listing, click on the number of 
available properties or click 'view all properties' in the search results.

Once you have set the filters, the system will retain the search criteria 
when you return to the Property Search Tab. 

1

2



32

Section Overview: Reports
Please Note that the Reports Tab will only appear for admin users and sales 
managers.

The Reports Tab gives you access to Sales and Commissions Reports 
for the company. These reports can be customised based on time 
frames and can also be printed to a PDF format within this tab.

Sales Report
The Sales Report lists reservations, cancellations and activity by 
agents. To access the Sales Report, go to the 'Sales Report' section 
and select a length of time: week, month, year, all, or a custom date 
range (1). The report can be further customised by accessing the 
options in the utility cog on the report screen. 

Commission Report
The Commission Report (2) gives a snap shot of all incoming and 
outgoing commissions. To access this, go to the 'Commission 
Report' section and select whether you want a Payable, Receivable, 
Net Revenue or customised report. Click on the corresponding date 
range under this section to run the report.   
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Section Overview: Leads Management
The Leads Management section in Property Platform can help you 
centralise leads management and manage your operations more 
effectively.

Within this section, you can centrally view leads whether they arrive 
from realestate.com.au, your own website or any other lead source 
and assign them across your sales team. You can also add comments, 
feedback and score leads.

Within the 'Activity' tab (1), you can view all your leads stored in the 
system. This includes recent leads that have been added, unrated  
leads, unqualified leads and leads that are 'slipping away' and need 
action take to help convert to sales (2). 

Within the second tab 'Filter' (3), you can filter leads based on projects 
you're managing, sales people, status, rating or advertising channel.

With the final tab 'Add lead', you can add leads within the system to 
keep growing your prospective buyer database.
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